Multi-criteria decision support system for urban energy group planning and decision-making activities by Torabi Moghadam, Sara & Lombardi, Patrizia
04 August 2020
POLITECNICO DI TORINO
Repository ISTITUZIONALE
Multi-criteria decision support system for urban energy group planning and decision-making activities / Torabi
Moghadam, Sara; Lombardi, Patrizia. - ELETTRONICO. - (2019), pp. 65-70. ((Intervento presentato al convegno SBE
Scilla Sustainable Built Environment tenutosi a Scilla nel 16-17 2019.
Original
Multi-criteria decision support system for urban energy group planning and decision-making activities
Publisher:
Published
DOI:
Terms of use:
openAccess
Publisher copyright
(Article begins on next page)
This article is made available under terms and conditions as specified in the  corresponding bibliographic description in
the repository
Availability:
This version is available at: 11583/2838982 since: 2020-07-08T14:05:17Z
SBE Scilla Sustainable Built Environment
book of
PROCEEDINGS
PROCEEDINGS
book
Smart Specialization Strategy Calabria
Area di innovazione Edilizia sostenibile
Promoters
Supporters
Organizers
INDEX
Foreword
Building design and operation
A new interpretation of local materials: innovations, technologies, researches 
Francesca Giglio, Rosamaria Codispoti, Renato S. Olivito
Building energy and environmental performance of high-rise residential buildings with a newly developed cladding
Goopyo Hong, Suk Won Lee, Ji Yeon Kang, Hyunggeun Kim
Design of integrated sustainability “off-shore” and “off-site”. Prototype-mvp “S2_Home” by Demasi mechanical 
industries
Consuelo Nava
Use of generalised additive models to assess energy efficiency savings in buildings using smart metering data
Benedetto Grillone, Gerard Mor, Stoyan Danov, Jordi Cipriano, Jordi Carbonell, Eloi Gabaldón
Energy efficiency measures uncoupled from human perception: the control of solar shading systems in residential 
buildings
Francesco Nicoletti, Davide Condò, Cristina Carpino, Natale Arcuri, Roberto Bruno
Architectural quality and typological flexibility: the role of buffer spaces in warm climates buildings. An application in 
a steel and hemp construction system
Roberta Lucente
Experimental results on the thermal properties of reflective materials for building insulation applications
Roberto Bruno, Vittorio Ferraro, Piero Bevilacqua, Giorgio Cuconati Cristina Carpino, Natale Arcuri
The role of thermal inertia in wooden buildings
Piero Bevilacqua, Roberto Bruno, Antonietta Pellegrino, Natale Arcuri
Decision Making and Evaluation Tools
Multi-criteria decision support system for urban energy group planning and decision-making activities
Sara Torabi Moghadam, Patrizia Lombardi
Eco-efficiency Assessment of Administrative Divisions in 42 Countries Based on Environmental Impact and Gross 
Regional Product
Junya Yamasaki, Toshiharu Ikaga, Norihiro Itsubo
Comparative analysis for the evaluation of sustainable mobility in urban scale environmental certification
Mauro Francini, Giusi Mercurio, Annunziata Palermo, Maria Francesca Viapiana
Urban scale ITACA protocol
Luca Marzi, Paolo Lucattini
Education and Training
Water World: Architecture Design Proposals Address Climate Change and Rising Sea Levels
Theodore Sawruk, Timothy Abblebee
Innovative features in training methods for sustainable architecture design
Ernesto Antonini, Francesca Giglio, Massimo Rossetti
The Rural Making Lab: Tactic of Social, Cultural and Sustainable Innovation for the Inner Areas of Calabria
Giuseppe Mangano       
Living in the Clouds: Sustainable Pencil Towers for Hartford, Connecticut
Theodore Sawruk, Seth Holmes
5
7
14
19
27
35
43
49
57
65
71
79
87
95
106
113
120
Policies and programs
Induced impacts from the building and transportation sectors as a means to achieve environmental goals
John Erik Anderson
Working on value chains for sustainable buildings in Calabria: the approach of the regional Pole of Innovation Green 
HoMe
Mario Maiolo, Giuseppe Rossi, Marida Bevacqua, Gilda Capano
Sustainable Building Program of the Calabria Region. First results
Giovanna Petrungaro, Barbara Corasaniti
Sustainable neighborhoods and cities
Rebuilding a community for sustainability and resilience
Ann Edminster
Effects of urban morphology on outdoor thermal comfort.  A microclimate  parameterization of housing blocks in the 
Euro-Mediterranean context
Carmela Apreda, Alfredo Reder, Paola Mercogliano
Sustainability and resilience in the southern outskirts of Reggio Calabria. Strategies and projects for soil recycle and 
management.
Alessia Leuzzo
Mapping trees in European cities with Urban Atlas under consideration of natural vegetation formations
Ulrich Schumacher, Clemens Deilmann
Cost-effective structural planning of the apartment for  flexibility and durability
Jiyeon Kang, Goopyoh Hong, Hyunggeun Kim
Assessment methods and tools - Building scale
BuildDOP: one single tool to evaluate energy, environmental impact and costs
Carlotta Dolzani, Mariadonata Bancher, Martina Demattio, Ulrich Klammsteiner, Ulrich Santa
Analysis of the discrepancy between estimated energy demand and real energy consumption of buildings
Svenja Carrigan, Marco Hartner, Oliver Kornadt
Remarks on Application of Building Physics for Climate Change Mitigation
Jan Tywoniak, Pavel Kopecky, Zdenko Malik, Nikolaos Skandalos
Ontology-based cost estimation for construction projects
Jaehyun Choi
Smoothing out the interaction among BIM, sustainability rating systems and minimum environmental criteria 
Floriana Calise, Nunzia Cascone, Erica Proietti
Itaca-food a model for the sustainability assessment of food process buildings
Francesco Barreca, Giuseppe D. Cardinali
Dry construction systems for sustainable design: issues and perspectives for the use of dry construction systems in 
the Mediterranean context
Laura Greco
Maintenance and assessment of environmental sustainability in buildings: a possible synergy between present and 
future
Maria Azzalin
132
136
142
148
153
160
167
173
179
186
192
197
200
205
209
217
65
Multi-criteria decision support system for urban energy 
group planning and decision-making activities
Sara Torabi Moghadam
Interuniversity Department of Regional and Urban Studies and Planning, Polytechnic of Turin, Italy; sara.torabi@polito.it
Patrizia Lombardi
Interuniversity Department of Regional and Urban Studies and Planning, Polytechnic of Turin, Italy; patrizia.lombardi@polito.it
keywords: Urban Energy Planning (UEP), Multi-Criteria Spatial Decision Support System (MC-SDSS), Interactive Group Decision-Making, 
Geographic Information System (GIS)
Abstract
The choice among Urban Energy Planning (UEP) scenarios is broadly based on multi aspects. Hence, the Multi Criteria Analysis 
(MCA) basing on stakeholders-oriented approach plays a fundamental role in implementing the effective strategies. In this 
regard, the use of proper supportive tools and methods to address the complex interactions of UEP purposes are needed. This 
study aims at presenting the final result activities of a national Smart City & Communities project, named “EEB-Zero Energy 
Buildings in Smart Urban Districts”, which is the development of a new Multi-Criteria Spatial Decision Support System (MC-SDSS) 
for UEP. This tool facilitates the group decisional processes for stakeholders by creating “what-if” questions and visualizing “if-
then” scenarios on-the-fly. Specifically, the study focuses on the definition of different energy retrofitting scenarios for the built 
environment, based on stakeholders’ preferences. Accordingly, different decision scenarios have been developed representing 
a set of retrofitting measures basing on the different hierarchy of preferences of the stakeholders as “stakeholders-oriented” 
scenario. The tool has been applied and tested to a demonstrator case-study, related to a medium-sized city of the metropolitan 
area of Turin.
1. Introduction
In recent decades, cities are the main energy consumers in the world contributing to carbon dioxide (CO2) emissions and the 
leading cause of climate change. Many cities are facing enormous challenges in managing rapid urbanization, which is increasing 
from the beginning of 20th century (UN-HABITAT, 2009). Over half of the world’s population currently are settling in urban areas 
and expecting to have this number increased to 64-69% by 2050 (IPCC, 2014). Moreover, urban sprawl and the way that cities are 
growing and operating are among the most visible consequences, along with the increasing of substantial detrimental impacts 
on the environment and its energy demand (Jaeger et al., 2010). Interestingly, urban areas account for about two-thirds of the 
world energy (United Nations, 2010).
Cities therefore play a significant role in resolving acute challenges related to climate change and energy transition (IEA, 
2016). With the increasing importance of urban areas, among the 17 Sustainable Development Goals (SDGs) identified by UN 
Agenda 2030, goal 11 is completely dedicated to sustainable cities and communities. Particularly, Goal 11 emphasises the better 
urban planning and management of cities and human settlements with the aim at making them inclusive, safe, resilient and 
sustainable (UN General, 2015). In fact, cities are the decisive framework for the development of new strategies and approach in 
facing climate change and energy transition giving concrete and rapid solutions for more sustainable and eco-friendly human 
development (UN General, 2015). However, most urban planning systems do not have evaluation and monitoring as an integral 
part of their operations (UN-HABITAT, 2009). Clear indicators are needed to be integrated within each urban planning systems 
to monitor and evaluate tactics, strategies and processes. Although a larger scale approach is preferable to a building scale, 
this concept requires considering an all-new set of sustainability variables, and involving numerous new stakeholders, thus 
extremely complexifying the decision-making activities. In fact, due to many influences and factors in large-scale plans, their 
impacts are very difficult to be assessed.
For this reason, new tools and methodology are needed in order to plan of more sustainable cities addressing multiple objectives 
such as reduction of energy consumption, increase in energy efficiency of systems and adaptation of urban areas to climate 
change at the same time (Brandon and Lombardi, 2011). According to the current trend, it has now been proven that there is a 
need to rethink energy efficiency measures at a larger scale, considering the built environment as a tile of a wider area, thus 
better exploiting the potential synergies between buildings, in economic, social and environmental terms (Torabi Moghadam et 
al., 2017). 
The whole process is indispensable to guarantee a future sustainable urban transformation by investing responsibly in alternative 
consumption patterns and greener strategies and speeding the decision-making process through participation and intuitive 
visualization. 
According to the given background, this study presents the final result activities of a national Smart City & Communities project, 
named “EEB-Zero Energy Buildings in Smart Urban Districts”, which is the development of a new Multi-Criteria Spatial Decision 
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Support System (MC-SDSS) for Urban Energy Planning (UEP). This tool facilitates the group decisional processes for stakeholders 
by creating “what-if” questions and visualizing “if-then” scenarios on-the-fly. Moreover, the study focuses specifically on the 
definition of different energy retrofitting scenarios for built environment, based on stakeholders’ preferences. Accordingly, 
different decision scenarios have been developed representing a set of retrofitting measures basing on different hierarchy 
of preferences of the stakeholders: “stakeholders-oriented” scenario. The tool has been applied and tested to a demonstrator 
case-study, related to a medium-sized city of the metropolitan area of Turin, named Settimo Torinese.
The rest of the paper is organized as follows: details of the proposed framework are illustrated in Section 2. Section 3 presents 
the results which is the application of the proposed methodology to the case study. This application is used for testing the 
effectiveness of the proposed framework. Finally, conclusive remarks are discussed in Section 4 and future developments are 
identified.
2. Methodology
This work assembles research outcomes aiming to illuminate innovative solutions bridging the limitations of the current 
field of research of UEP, which consists in four main phases of planning according to (Mirakyan and De Guio, 2015): (i) Phase 
I-Preparation and preliminary analysis; (ii) Phase II-Detailed urban buildings energy modelling; (iii) Phase III-Prioritization and 
decisional process and (iv) Phase IV-Implementation and monitoring. The methodological framework of this study integrates the 
first three main phases of UEP presented above, where in each phase several steps, tools and methodologies are involved (Cajot 
et al. 2017). The specific attention is paid to space heating energy consumption of the residential building stock. The research 
Figure 1 Summary of methodological framework solution for each phase of planning 
through this study.
The integration of this technical know-how leads to urban energy map evaluating economic, environmental, social and technical 
indicators resulting from the evaluation of energy saving scenarios. This provides a supportive tool for the urban actors in the 
group decision making planning processes. Moreover, it allows several stakeholders having different conflicting interests to 
gather and discuss the issues of several urban saving scenarios (Torabi Moghadam et al., 2019). A new MC-SDSS is an interactive 
plug-in of ArcGIS 10.3 (www.arcgis.com) environment in order to help dynamically analyze the energy retrofitting scenarios 
based on the stakeholders’ preferences over an urban scale. To this end, in Figure 2 a schematic flowchart of the integrated 
methodological approach is shown. The methodological approach of this study is presented in a very detailed way in (Torabi 
Moghadam and Lombardi, 2019).
(i) Phase I-Spatial database creation: the study started from collecting the quantitative data and information which led to 
characterize the building stock and to create a supportive geo-database. This phase is the supportive basis of all next phases 
(II and III). The GIS database can be continuously updated joining more geo-referenced and non-georeferenced (they need to be 
geocoded) data into the framework. All the collected data have been then overlapped and integrated into each building polygon 
in GIS platform. Into this end, the 2D-GIS-database has been created including the several factors, which may effect of the 
building energy issues. The use of GIS was crucial at the urban scale due to its powerful spatial visualization features and its 
multiple layers representation.
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Figure 2 A schematic overview of the methodological approach, elaborated from 
(Torabi Moghadam and Lombardi, 2019).
(ii) Phase II-Spatial building energy modelling: the main goal of this phase was to assess the building stock space heating 
energy consumption at the current and future city status. The modelling approach is based on the integration of statistical 
analysis with 2D-GIS (for the current status) and the engineering analysis with 3D-city model (for the future status) (Torabi 
Moghadam et al., 2018);  (Torabi Moghadam et al., 2019); (Mastrucci et al., 2013). In fact, the methodology framework combines 
both the statistical and engineering approaches to obtain a more robust prediction of the urban energy consumption (Nouvel 
et al., 2015). The framework is performed in order to assess and to design urban energy saving scenarios. A spatial distribution 
of urban building energy consumption both in 2D and 3D visualization provides Spatial Decision Support System (SDSS) tool in 
order to identify the hot-spots zone to make the better decisions and to avoid unnecessary investments.
(iii) Phase III-Prioritization and decisional process: the main goal of this phase was first to identify the most relevant evaluation 
criteria, both qualitative and quantitative through an organizing a workshop involving stakeholders. The definition of evaluation 
criteria side-by-side the real local stakeholders led to have reliable results that grantee the robustness of planning process. 
In this study, the “Playing Cards” method is chosen to select the most relevant criteria (Simos, 1990); (Lombardi et al., 2017). 
Consequently, all the selected evaluation criteria have been assessed and analysed to be implemented in a new MC-SDSS tool. 
The new MC-SDSS is modelled and coded using an existing interactive plug-in in the GIS environment , called CommunityViz 
(Kwartler and Bernard, 2001). Since this tool is interactive can provide dynamic feedbacks on changing the assumptions and 
viewing the influences of changes on the future scenarios in real-time. Furthermore, it engages stakeholders in participative 
and group decision-making processes through its visualization features in real-time. Finally, a workshop is organized on to test 
the usability of the tool and to understand its weaknesses and strengths from the stakeholders’ point of view. 
3. Results
This section demonstrates the tool interface and how it is able to make different dynamic scenarios. All the results and outputs 
are integrated and assembled to create a new MC-SDSS tool, which came from the introduced phases in Figure 2. The MC-SDSS 
is an interactive plug-in in GIS environment, which has been adapted from CommunityViz. CommunityViz is an ArcView modular 
GIS-based decision support system (http://www.communityviz.com) consisting of two main components: (i) Scenario 360 to 
map and analyse, and (ii) Scenario 3D to visualize (Kwartler and Bernard, 2001). 
This dynamic process aids meaningfully in sharing information with the urban actors in a very simple visualization manner 
providing maps, alerts and charts for such a complex problem as UEP (Wang et al., 2009). Figure 3 shows the interface of Scenario 
360 modelled for the specific case study of medium-sized Italian city, Settimo Torinese. Particularly, the tool consists in building 
dynamic attributes, which are changeable based upon: dynamic data, assumptions (sliders) and indicators.
68
Figure 3 CommunityViz Interface; the case study of Settimo Torinese, source (Torabi 
Moghadam and Lombardi, 2019)
Moving the sliders bars, the stakeholders can define different dynamic scenarios and visualize the impact of their preferred 
assumptions. The impact of different scenarios is consequently visible through different charts, maps and indicators. Moreover, 
the tool provides the ability of comparison among different scenarios and indicators. 
Figure 4 shows an example of one of the scenarios defined by stakeholders, so-called “stakeholder-oriented” scenario. In this 
specific scenario, the stakeholders replaced the glazing ratio windows of older buildings and they isolated the walls and floors 
of building age 1961-1990; while, they preferred to do not renovate any intervention in terms of energy system. This decision 
was made because they wanted to see the impact of the envelope system refurbishment that leads to significantly reduce 
the energy consumption. In this phase of work, the aim of defining different scenarios is not to find the “best” performance 
scenarios, but it is to test the usability of the tool experimenting it. 
As a result, stakeholders can visualize all the criteria related to the following indicators at the urban level both for each retrofit 
measure and for the total value considering all the measures: (i) total energy consumption (GWh); (ii) energy saving reduction 
(%); (iii) initial investment costs (M€); (iv) investment cost (€/m2), (v) PBP (year), (vi) CO2 emissions (tonnes); (vii) CO2 emissions 
(tonnes/GWh), (viii) local emissions NO
X
 (tonnes) (ix) local emissions PM
10
 (kg); (x) job potential (man-day), (xii) architectural 
impact (rank), and (xiii) reliability of the retrofitting measure (rank).
4. Conclusions
This study integrates different energetical, economical, societal, technical and environmental performances of building 
retrofitting interventions. The research boundaries are specifically focused on an existing building stock in European context. The 
relative data and information of the building stock is first collected and geolocated in order to model the energy consumption 
patterns at the current and future status of the city.  The geospatial database was used as the object of multi-criteria analysis 
assessments. Finally, an interactive MC-SDSS was created to support the decision makers in defining energy saving scenarios 
in real-time. Within the use of this GIS extension, public administrative users, such as urban energy planners, policymakers and 
built environment stakeholders can plan, design and manage sustainable cities. This plug-in provides the stakeholders with 
the ability to visualize interactively and explore a range of possible futures saving scenarios. This methodological approach 
provides a significant innovative progress in the research field, that is developing an interactive plug-in tool for UEP in the GIS 
environment. 
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Figure 4 an example of one of the scenarios defined by stakeholders, so-called 
scenario 2 “stakeholder-oriented”.
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